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FREE Medicare Assistance is Always Available! 
 

Did you know that seniors don’t have to face their Medicare questions 
alone and that free and unbiased help is available from trained  

SHINE Medicare Counselors? 
 

 
Here are just some of the ways that SHINE Counselors can help: 

• Medicare eligibility and enrollment, 

• Understanding your current Medicare coverage; making changes, 

• Choosing Medicare coverage that is right for you, 

• Original Medicare or a Medicare Advantage Plan, 

• Medicare Supplement insurance (Medigap), 

• Financial assistance programs to lower Medicare costs, 

• Assistance with Medicare billing issues; complaints and appeals, 

• Understanding Medicare fraud and abuse. 
 

 

To talk to a SHINE Medicare Counselor, call the  

Elder Helpline  800-963-5337 
 

SHINE is a program of the Florida Department of Elder Affairs and is offered locally by Advantage Aging Solutions. 

SHINE provides free and unbiased health insurance counseling through a network of 
volunteers; empowering Florida seniors to make informed health choices. 

 
                                                     


